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aCompetitive economies are those that have in place factors
driving the productivity enhancements on which their
present and future prosperity is built. A competitiveness
supporting economic environment can help national
economies to weather business cycle downturns and
ensure that the mechanisms enabling solid economic
performance going into the future are in place ¥4
Policymakers are presently struggling with ways of
managing these new economic challenges while
preparing their economies to perform well in a

future economic landscape ¥#

The Global Competitiveness Report 2009+2010
World Economic Forum

Tirana, Albania
November 17-19,2009



PRE-CONFERENCE WORKSHOPS
Tuesday, November 17, 2009
Hotel Sheraton

08:00-09:00
Registration and Welcome Co"ee

09:00-11:00
Investment Climate Advisory Services in SEE
Conference room llirija 2

Measuring Impact: Standard Cost Model

Tools and Techniques

Standard Cost Model +

Andre Nijesen, Advisor Regulatory Reform, The Netherlands
Balkan Standard Cost Model (BSCM)

Ana Batic, Regional SCM expert, IFC

Operational Application of the BSCM +
Sladjana Jagodic Cerketa, Ministry for Economic Relations and Regional
Co-operation, Republika Srpska

Moderators:
tAna Batic, Regional SCM expert, IFC
tAndre Nijsen, Advisor Regulatory Reform, The Netherlands

Academia Perspective on Building Regional

Competitiveness

Session Chair:
Dr Vesna Bojicic-Dzelilovic, London School of Economics

Conference room llirija 3

Introduction +
Dr Vesna Bojicic- Dzelilovic, London School of Economics

Building Competitiveness in SEE as preparation for wider Europe +
Dr Predrag Bjelic (EF Belgrade)

Fiscal Policy and Competitiveness in Southeast Europe +
Dr Sasa Drezgic (EF Rijeka)

Regional Electricity Market in Southeast Europe -

an important road to EU integration +
Dr Danijela Jacimovic (EF Podgorica)

Q&A Session



/pRECONFERENCE WORKSHOPS
\ uesday, November 17, 2009
Hotel Sheraton

11:00-11:15
Co"ee Break

11:15-13:15
Investment Climate Advisory Services in SEE
Conference room llirija 2

Regulatory Reform Tools:
Application challenges and opportunities for innovation

Panelists:

t #PSJT %JWKBL 1SPKFDU .BOBHFS *'$ "[FSCBJKBO

t ;PSBOB (BKJD %FQVUZ )FBE 3FHVMBUPSZ 3FWJFX 6

t $FTBS $PSEPWB /PWJPO .BOBHJOH %JSFDUPS +B
"TTPDJBUFT *OD 64"

Moderator:
.BSHP 5IPNBT 3FHJPOBM #VTJOFTT -JOF -FBEFS *OWF
"EWJTPSZ 4FSWJDFT 8FTUFSO #BMLBOT

Academia Perspective on Building Regional

Competitiveness

Session Chair:
%S 7TFTOB #PKJDJD %[FMJMPWJD -POEPO 4DIPPM PG &

Conference room llirija 3

Serbia - FDI Transfusion in Serbia:

are we getting the Blood Type We Need?
%S .BSLP .BMPWJD #FMHSBEF #BOLJOH "DBEFNZ

Serbia - Credit Crunch in Serbia and

the challenge of the Global Financial Crisis
%S 4SEKBO .BSJOLPWJD &' /JT

Bosnia & Herzegovina - Trade policy and

competitiveness in Bosnia & Herzegovina +
%S 'JLSFU $BVTFWJD &' 4BSBKFWP

Q&A Session

Chair:
4JMWBOB .PKTPWTLB



PRE-CONFERENCE WORKSHOPS
Tuesday, November 17, 2009
Hotel Sheraton

13:15-14:45
Lunch

14:45-17:00
Investment Climate Advisory Services in SEE
Conference room llirija 2

Sustainability and New Technologies

Renewable Energy in the Western Balkans + presentation of

IFC's new programme +
Nebojsa Arsenijevic, IFC, Renewable Energy in Western Balkans, Programme Manager

Panel Discussion: 8Status of SHPP projects in the Western Balkan
Region® (Bosnia & Herzegovina, FYR Macedonia and Albania)
tMustafa Gagula, Federation of Bosnia & Herzegovina, Ministry of
Energy, Mining and Industry, Senior electrical power specialist
tViktor Andonov, FYR Macedonia, Ministry of Economy,
Energy Department
t Shkelgim Kerluku, Republic of Albania, Head of the Concession
Treatment Agency
t Almir Ajanovic, Federation of Bosnia & Herzegovina, Intrade Energija, SHPP investor

The driving role of the Energy Community for Sustainable Develop-
ment of the Western Balkans *

Gabriela Cretu, Electricity Expert, Energy Community Secretariat

Q&A Session

Moderator:
Chris Farmer, Director Partner, Farmer & Spaic



PRE-CONFERENCE WORKSHOPS
Tuesday, November 17, 2009
Hotel Sheraton

14:45-17:00

Investment Climate Advisory Services in SEE
Conference room llirija 2

FYR Macedonia - Strengthening Competitiveness in Macedonia: a
regional development policy perspective

Dr Silvana Mojsovska (Economic Institute, Skopje)

Albania - Projecting the European metropolis model onto local gover-

nance units in Albania +
Dr Mimosa Manxhari (Economics & Law Departments, Tirana University)

Croatia - Enforcement of Competition Rules in Croatia: challenges and

the way forward £
Dr Jasminka P.Kaufman, Senior Assistant, Department of Law, Faculty of Economics anc
Business, University of Zagreb

Summary and Conclusions +
Dr Civici, PhD, European University of Tirana

Chair:

Marko Malovic

19:00-21:00
Cocktail: hosted by International Finance Corporation
Hotel Sheraton



CONFERENCE
Wednesday, November 18, 2009
Hotel Sheraton

Conference Hosted by the Government of Albania -
t 1SINF .JOJTUFS %S 4BMJ #FSJTIB 11% 3FQVCMJD PC
t .JOJTUFS PG &DPOPNZ 5SBEF &OFSHZ .S %SJUBO !

~ , 08:30-09:30
Registration and Welcome Co"ee

09:30-10:30

OPENING
Conference room llirija 1

Welcome and Opening Remarks -

t %S 4BMJ #FSJTIB 11% 1SJNF .JOJTUFS 3FQVCMJD F
%SJUBO 1SJGUJ .JOJTUFS PG &DPOPNZ 5SBEF & O
"MCBOJB

t (JPWBOOJ %BOJFMF 3FTJEFOU 3FQSFTFOUBUJWF 8
t $BNJMMF /VBNBI $PVOUSZ .BOBHFS o "MCBOJB 8PS
t :WBOB &0O[MFS 4XJTT "NCBTTBEPS UP UIF 3FQVCMJL
t
t

—

J)EMNVUI -PIBO )FBE PG &6 %FMFHBUJPO 3FQVCMJD
.BSHP 5IPNBT 3FHJPOBM #VTJOFTT -JOF -FBEFS *O'
"EWJTPSZ 4FSWJDFT 8FTUFSO #BMLBOT *'$

Moderator:
(FPSHF ,POEB 1SJODJQBM &DPOPNJTU 8PSME #BOL (¢

10:30-11:30
Morning Plenary Panels
Conference room llirija 1

Issues and Challenges A"ecting the Competitiveness of the
4Growth is about more than Western Balkans in Light of the Financial Crisis -
economics. It also requires committed, t %S *HPS -VLTJD %FQVUZ 1SJNF .JOJTUFS BOE .JOJ1
credible and capable governments¥, .POUFOFHSP
It must be consciously chosen as an t égggpsvgéFSJF?;TSFFSVZ?AJBS;GDYmg\égSBBOE ‘PSNFS
\overarching goal by a country's t 7FBDFTMBW /FHSVUB .JOJTUFS PG 'JOBODF 3FQVC])

leadership. t (FPSHF ,POEB 1SJODJQBM &DPOPNJTU 8PSME #BOL
t 3FOBUB 7JUF[ %JSFDUPS $&'5" 4FDSFUBSJBU

51F (SPXUIl 3FQPSU 8PISNPEEBEBO®L$SPNJD %FQVUZ 1SFTJEFOU PG UIF /BUJPOI
3FQVCMJID PG 4FSCJB

Moderators:
t 9IFOUJM %FNJSBK (FOFSBM %JSFDUPS PG %FCU .B(
t $1SJT 'BSNFS %JSFDUPS 1BSUOFS 'BSNFS 4QBJD



aGovernment provides the
environment for growth, but it is the
private sector that invests and creates
wealth for the people?®

dnesday, November 18, 2009

Hotel Sheraton

CONFERENCE
We

11:30-12:30
Growth and Competitiveness:

Investor Perceptions of Opportunities and Threats
Conference room llirija 1

t
t
t

%BWJE #SPXO $POTVMUBOU 8PSME #BOL (SPVQ
*MJS $JLP $IIJFG PG $BCJOFU .JOJTUSZ PG &DPOPN
7JODFOU 3BVGBTU &SOTU :PVOH o 4PVUI $FOUSBM

Moderator:
$1SJT 'BSNFS %JSFDUPS 1BSUOFS 'BSNFS 4QBJD

12:30-13:30
Lunch
Hotel Sheraton

(Pl $IPL 5POH 5IF (SPXUI 3FQPSU

8PSME #B0l3:30-14:45
Regional Competition Policy:
an input for competitiveness?

aBeing exposed to competition brings
out the best in institutions. A famous
economist once said that the best of
all monopoly pro"ts is a quiet life. You
don't want a quiet life for a "rm; you
want it forever trying to improve its
productivity®

Robert Solow. The Growth Report,
World Bank

Panelists:

t
t

t
t

t

I1BVMP (VIMIFSNF $PSSFB 4FOJPS &DPOPNJTU &$41
B3VTTFMM 1JUUNBO %JSFDUPS PG &DPOPNJD 3FTFBES

"OUJUSVTU %YJIJWJITJPO 6 4 %FQBSUNFOU PG +VTUJDF

.POJRVF 7BO OFST %JSFDUPS /FUIFSMBOET $PNQFL
+BTNJOLB 1 ,BVGNBO 4FOJPS "TTJTUBOU %FQBSUN
#VTIJOFTT 60JWFSTJUZ PG ;BHSFC

4BOKB 'JMJQPWJD 4FOJPS 3FTFBSDI '"FMMPX &DPOF

Moderator:

.BSUIB .BSUJOF[ -JDFUUJ &DPOPNJTU *OWFTUNFOU %
(SPVQ

13:30-14:45
Breaking into Sessions



CONFERENCE
Wednesday, November 18, 2009
Session |

15:00-16:15
Session I-A
Regulatory Reform

Conference room llirija 1

Session Co-Chairs:
t "SUBO )PYIB 1SFTJEFOU PG UIF *OTUJUVUF GPS $P(

t .BSHP 5IPNBT 3FHJPOBM #VTJOFTT -JOF -FBEFS 8F"

Innovation & Incentives:
Key Lessons from Existing Regulatory Reform Tools

Panelists:

t 7TFBDFTMBW /FHSVUB .JOJTUFS PG 'JOBODF 3FQVC)
t .JMPSBE ,BUOJD "TTJTUBOU UP UIF .JOJTUFS PG 'JC
t 4V[BOB (VYIPMMJ "EWJTPS UP UIF 1SJNF .JOJTUFS

t 7TFESBO "OUPMKBL .BOBHJOH 1BSUOFS 4FOTF $POT
t 4DPUU +BDPCT .BOBHJOH %JSFDUPS +BDPCT BOE "
t "OES| /JKTFO "EWJTPS 3FHVMBUPSZ 3FGPSN 5IF /F

Moderator:
&VHFOJV OTNPDIFTDV 4S 14%4 8PSME #BOL (SPVQ 4F

Session I-B
Alternative Dispute Resolution

Conference room llirija 2

Session Co-Chairs:

t &MJISB 4BLJRJ *'$ $PVOUSZ .BOBHFS "MCBOJB

t *HPS .BUJKFWJD "%3 3FHJPOBM .BOBHFS *'$ 4FSC.

Alternative Dispute Resolution in the
Construction Industry

Panelists:

t "OEZ (SPTTNBO %JSFDUPS $FOUFS GPS &0FDUJWF
t $ZSJM $IFSO 1SFTJEFOU %JTQVUF #PBSE 'FEFSBUJ
t .JDIBFM ,VMXJO "%3 JO $POTUSVDUJPO &YQFSU 6,
t 4SEKBO 5PQBMPWJD $POTUSVDUJPO FYQFSU 4FSC.

Moderator:
4SEKBO 5PQBMPWJD $POTUSVDUJPO FYQFSU 4FSCJB



t
t

CONFERENCE
Wedn

esday, November 18, 2009

15:00-16:15
Session |I-C

Trade Logistics
Conference room llirija 3
Session Co-Chairs:

1SBOWFSB ,BTUSBUJ .JOJTUSZ PG &DPOPNZ 5SBEF
3FOBUB 7JUF[ %JSFDUPS PG UIF $&'5" 4FDSFUBSJBL

Trade Logistics in Southeast Europe:
Regional Issues and Opportunities

Panelists:

t
t

t

3FOBUB 7JUF[ %JSFDUPS PG UIF $&'5" 4FDSFUBSJBL
(PSHJ /IBVNPWTLJ "EWJTPS UP UIF %JSFDUPS (FOFS

:3 .BDFEPOJB

+P1O "SOPME 4FOJPS $POTVMUBOU B8PSME #BOL

Moderator:
3FOBUB 7JUF[ %JSFDUPS PG UIF $&'5" 4FDSFUBSJBU

16:15-16:30
Co'"ee

16:30-17:45
Session lI-A

Parliamentary Processes and Implementation of Reforms
Conference room llirija 1

Panelists:

t
t

t

t

t

(PSEBOB $PNJD %FQVUZ 1SFTJEFOU PG UIF /BUJPOI
"MFLTBOEBS %BNKBOPWJD $IBJSNBO PG UIF $PNNJ!
DPOTVNQUJPO 1BSMJBNFOU PG .POUFOFHSP
-KVCJIJTBW *WBOPW 4JOHP $IBJSNBO PG UIF 4UBOEJ
PG UIF ":3FQVCMJD PG .BDFEPOJB

;PSBO ,PQSJWJDB 1SFTJEFOU PG UIF +PJOU $PNNJL
%FWFMPQNFOU 1BSMJBNFOUBSZ "TTFENCMZ PG #PTC
4MBWJDB 1FOFW 4FOJPS 3FTFBSDI 'FMMPX &DPOPN

Moderator:
&ENPOE 4QBIP $IBJSNBO PG UIF 4UBOEJOH $PNNJUUF
"MCBOJBO 1BSMJBNFOU



%ON FERENCE
Wednesday, November 18, 2009
16:30-17:45

Session |I-B

Alternative Dispute Resolution
Conference room llirija 2

Panelists:

t #VKBSJ /JTIBOJ .JOJTUFS PG +VTUJDF 3FQVCMJD P

t *CSBIJN *CSBIJNJ %FQVUZ .JOJTUFS .JOJTUSZ PG -

t .JSPTMBW ,OF[FWJD %JSFDUPS 3FQVCMJD $FOUSF

t 3BKLB /JLDFWJD +VEHF UIF #BTJD $PVSU BOE DPP¢
DFOUFS GPS NFEJBUJPO ,PUPS .POUFOFHSP

Moderators:
t *HPS .BUJKFWJD "%3 3FHJPOBM 1SPKFDU .BOBHFS
t .BSJOB 1LFSVOPWTLB "%3 1SPKFDU .BOBHFS *'$ ':3

Session II-C
Trade Logistics in SEE:

Opportunities and Challenges for the Private Sector
Conference room llirija 3

Panelists:

t 1IBWMF 3BEPWBOPWJD 4FDSFUBSZ (FOFSBM $IBNCF
.POUFOFHSP

t "OLVS )VSJB *OWFTUNFOU $MJIJNBUF "EWJTPSZ 4FSW

t .BSJOLP 1BSVO %JSFDUPS PG &M4QFE 4FSCJB

Moderator:
+Pl1O "SOPME 4FOJPS $POTVMUBOU 8PSME #BOL

19:30
Dinner Hosted by the Ministry of Economy, Trade and

Energy of the Republic of Albania
Hotel Sheraton



%ON FERENCE
Thursday, November 19, 2009
08:30-09:30

Registration and Welcome Co"ee

09:30-11:00
Session IlI-A
The Role of the Private Sector and Key Stakeholders in

Supporting the Implementation of Bold Reforms
Conference room llirija 1

Panelists:

t &OOP #P[EP %FQVUZ .JOJTUFS PG &DPOPNZ 5SBEF
t OMBW 3FJOFSUTFO 4FOJPS "EWJTPS BU UIF %FQBSL
1PMJDZ .JOJTUSZ PG 'PSFJHO "0BJST /PSXBZ

t /BOE 41BOJ &YQFSU PO &DPOPNJD BOE 4PDJBM %FW

$PVODJIM
t )BYIJB (B[NFOE 1SFTJEFOU " 4 ( TI QL .FNCFS P(
t 3JDIBSE 'FSHVTPO 7JDF 1SFTJEFOU '"*"" %JSFDUPS

#BOLFST 1FUSPMFVN

Moderator:
$1SJT 'BSNFS %JSFDUPS 1BSUOFS 'BSNFS 4QBJD

Session I1-B
Institutional Frameworks for

Alternative Dispute Resolution
Conference room llirija 2

Panelists:

t 4NJMKLB (BWSJD .FEJBUPS $P GPVOEFS PG UIF 4&¢
YFS[FHPWJOB

t &SWJO .FUBMB 1SFTJEFOU %JTUSJDU $PVSU JO %V

t "MBO 6[FMBD 1SPGFTTPS PG -BX 60JWFSTJUZ PG ;I

t -KVCJDB .JMVUJOPWJD +VEHF PG UIF 4VQSFNF $PV¢

Moderators:
t 4BNJSB 4BVWBHF "%3 1SPKFDU .BOBHFS *'$ #PTOJ
t .BSJOB 1LFSVOPWTLB "%3 1SPKFDU .BOBHFS *'$ ':3



%ON FERENCE
Thursday, November 19, 2009

09:30-11:00
Session llI-C

Government Policies to Facilitate Trade Logistics
Conference room llirija 3

Panelists:

t
t
t

1SBOWFSB ,BTUSBUJ .JOJTUSZ PG &DPOPNZ 5SBEF

-KJMKBOB 'JMJQPWJD 7JDF 1SFTJEFOU $IBNCFS PG
*CSBIJN 5JSBL %JSFDUPS PG UIF 'FEFSBM "ENJOJTL
YFS[FHPWJOB

Moderator:
"OLVS )VSJB *OWFTUNFOU $MJIJNBUF "EWJTPSZ 4FSWJI

11:00-11:15
Co'"ee

11:15-12:30
Session IV-A

Institutional Frameworks for Implementing Bold Reforms
Conference room llirija 1

Panelists:

t
t
t
t

t
t

&OFJEB (VSJB %JSFDUPS /BUJPOBM -JDFOTJOH $F
1SBOWFSB ,BTUSBUJ .JOJTUSZ PG &DPOPNZ 5SBEF
;PSBOB (BKJD %FQVUZ )FBE 3FHVMBUPSZ 3FWJFX €
/PWBL (BKJD -PDBM BOE 3FHJPOBM %FWFMPQNFOU
.BZPST 3FQVCMJD PG 4FSCJB

-FOOBSU 1BMN 7JDF $IBJSNBO 4XFEJTI CFUUFS 3Ft
4DPUU +BDPCT .BOBHJOH %JSFDUPS +BDPCT BOE "

Moderator:
.BSHP 5IPNBT 3FHJPOBM #VTJOFTT -JOF -FBEFS *OWF
8FTUFSO #BMLBOT *'$



CONFERENCE

Thursday, November 19, 2009
11:15-12:30

Session IV-B

Success Stories and Lessons Learned: Bosnia & Herze-
govina and Serbia

S Conference room llirija 2

Panelists:
t *HPS .BUJKFWJD "%3 3FHJPOBM .BOBHFS *'$ 3FQVI

t "MFLTBOEBS ;JWBOPWJD &YFDVUJWF %JSFDUPS "T°

#PTOJB )FS[FHPWJOB
t 4BNJSB 4BVWBHF "%3 1SPKFDU .BOBHFS *'$ #PTOJ
t 7FTOB 'JMJQPWJD +VEHF BOE .FEJBUPS ** .VOJDJQ
Moderators:
t 'BUCBSEI $BOHV "%3 1SPKFDU .BOBHFS *'$ 3FQVCY)
t .BSJOB 1FSVOPWTLB "%3 1SPKFDU .BOBHFS *'$ ':3

Session IV-C

Strategic Opportunities for Inter- and Intra- Trade Logistics
aTechnology comes with trade, so Conference room llirija 3
trade plays a very multidimen- Panelists:
sional role® t "MGSFE 3VTIBJ %FQVUZ .JOJTUFS PG 'JOBODF 5SBE

t +P1O "SOPME 4FOJPS $POTVMUBOU 8PSME #BOL
t )BOOP -JOEQFSF 1BSUOFS "EWJTPSZ 4FSWJDFT &S
)BO %VDL TPP éerators_ Q
SIF (SPXUI 3FQPSU3ropuB 7JUF] %JSFDUPS PG UIF $&'5" 4FDSFUBSJBL
8PSME #BOL; .-B[BS 3JTUJD O0QFSBUJPOT "OBMZTU *OWFTUNFOU ¢
(SPVQ

12:30-13:00
Afternoon Plenary Session
Conference room llirija 2

Panelists:

t %SJUBO 1SJGUJ .JOJTUFS PG &DPOPNZ 5SBEF &O
t *MJS $JLP $I1JFG PG $BCJOFU .JOJTUSZ PG &DPOPN
t 4V[BOB (VYIPMMJ "EWJTPS UP UIF 1SJNF .JOJTUFS |
t &MJISB 4BLJRJ *'$ $PVOUSZ .BOBHFS GPS "MCBOJB
t 3FOBUB 7JUF[ %JSFDUPS $&'5" 4FDSFUBSJBU

Moderator:
.BSHP 5IPNBT 3FHJPOBM #VTJOFTT -JOF -FBEFS *OWF
8PSME #BOL (SPVQ

13:00-14:30
Lunch Hosted by IFCHotel Sheraton



Biographies of Speakers and Panelists

Almir Ajanovic is Manager of the Development and Investment Sector at Intrade energija Itd,
Sarajevo, Bosnia & Herzegovina. A mechanical engineer educated in Sarajevo and Aalen, Germany,
Almir began his professional career in 1998 as a business administrator, sales representatives and
engineer at several small companies, before moving to Public Enterprise Elektroprivreda Bosnia &
Herzegovina in 2001. There he served within Elektroprivreda's Direction for production, Develop-
ment and Investment Sector, carrying out engineering and managing of RES Projects. He joined
Sarajevo-based Intrade energija in 2003. Almir is a "uent German and English speaker.

Vedran Antoljak is executive director of company Sense Consulting, which specialises in regula-
tory reforms and management consulting. Vedran graduated in Foreign Trade from the Econom-
ics Institute of Graz and gained his MA at KF University, also in Graz. He possesses international
experience in regulatory reform and management consulting and has spent almost 20 years
working on di#erent projects of multilateral institutions, governments, private corporations and
SMEs. In 2006 he was appointed by the Croatian Prime Minister to head the country's Regulatory
Guillotine project (HITROREZ). Prior to that he was a senior consultant in a leading strategic
consultancy $rm and spent a number of years working as a private and $nancial sector specialist
for the World Bank. Vedran was Head of International Finance Corporation (IFC) 0%ce in Croatia
for four years. His knowledge and skills lie in areas related to regulatory reform, e-government,
multi-sectoral projects and structural reforms, privatisation, project and investment management,
as well as improvement of corporate performance in corporate reorganisation, strategy and
business planning, business optimisation, ICT and general management. He has authored or
co-authored a number of international studies and papers.

Ana Batic is a graduate of the Banja Luka Faculty of Economics. Before joining the IFC/FIAS team,
she was a private sector business analyst during the privatisation process in Bosnia's Republika
Srpska, specialising in business planning and due diligence. In 2006 she joined the USAID SPIRA
team's Guillotine Project at the Republika Srpska level, developing recommendations, economic
analyses and amendments for each reviewed measure, as well as drafting $nal recommendations
re"ecting the Regulatory Reform Council's $nal decisions.

She joined IFC/FIAS in November 2007 as a consultant on the Sub-National Competitiveness
Programme. Amongst other activities, Ana trains consultants in other municipalities included in

the Sub-National Competitiveness Programme and is responsible for economic analysis in Bosnia
& Herzegovina, Serbia and Montenegro.

Predrag Bjelic is Associate Professor of International Trade at the University of Belgrade's Faculty
of Economics, where he lectures on International Trade (undergraduate studies) and Electronic
Commerce (graduate studies). He holds an MSc in Economics and International Relations and a
PhD in Economics; has been a Visiting Professor at many domestic and international educational
institutions and is also involved in many international and regional scienti$c projects, as well as
being a consultant for major domestic consulting $rms. Prior to joining the Belgrade Faculty of
Economics, Predrag spent $ve years as a Research Fellow at the Institute of International Politics
and Economics in Belgrade, before which he spent two years at Serbia's central bank, the National
Bank of Serbia (NBS). He has authored several books and more than a hundred scienti$c and
expert papers on international trade policy. He co-operates with many international institutions,
including the World Trade Organisation's academic co-operation, and is a WTO expert member of
UNCTAD Virtual Institute, a member of the Economic Scienti$c Association - NDE, a member of the
International Law Association of Serbia and Montenegro etc. Predrag conducts research in the
$eld of International Political Economy.

Fatbardh Canguis current project manager of the IFC's ADR project in Albania. He has spent $ve
years working for IFC. A Bachelor of Engineering Sciences (University of Tirana, Mechanical Engi-
neering Faculty), prior to joining IFC Fatbardh was operations manager at Albanian Kon$ndustria
and, prior to that, was General Manager of Birra Korca, a respected Albanian brewery. Fatbardh
was previously engaged with IFC (2003 to '05) under SEED mandate.

Sladjana Jagodic Cerketais employed within the Regulatory Impact Assessment Department of

the Ministry of Economic Relations and Regional Co-operation of the Government of Republika
Srpska. A graduate of Banja Luka University's Faculty of Economics, Sladjana is currently pursuing
postgraduate studies at the same Faculty in the $eld of $nancial management. Prior to taking up
employment with the Republika Srpska government, Sladjana worked in the private sector as an
accountant. She volunteered for the RS National Assembly and was recruited by the USAID SPIRA
Regulatory Guillotine project in Republika Srpska.



Fikret Causevicearned his MSc. (1995) and PhD (2003) from Sarajevo University's Faculty of
Economics and worked as an assistant, senior assistant and researcher at the Sarajevo Economics
Institute from 1989 to 2002. Between 1996 and 2002 he was a senior assistant at the Sarajevo
University's Faculty of Economics and has taught there as an Assistant Professor since 2003,
becoming Associate Professor in May 2008. An author of, and leading contributor to, a number of
studies and books on "nancial liberalisation and economic development, his study "The Impact of
Financial Liberalisation on Economic Growth of South-East European Countries' was published by
the London School of Economics and Political Science - Centre for the Study of Global Gover-
nance, where he was a visiting fellow on the programme #The Faculty Development for Southeast
European Countries# from October to December 2002 and in June 2005, June 2006 and June 2007.

Cyril Chernis a Barrister, Chartered Architect and Fellow of the Chartered Institute of Arbitrators;
a Chartered Arbitrator, Accredited Mediator and Adjudicator who holds degrees of BArch
(Honours) in Architecture & Engineering and Juris Doctor. He has practised internationally since
1972, speci“cally in the areas of engineering and construction disputes; has handled complex
international commercial and construction matters in North and South America, Europe, the
Middle East and China. Listed on the FIDIC President's List of Adjudicators and a member of the
FIDIC President's List Assessment Panel, he is also a Fellow of the Dispute Board Federation and is
on the Dispute Board Federation (Geneva) Advisory Panel, the Association Suisse de L'arbitrage,
the Society of Construction Arbitrators and the Association of Consulting Engineers. In addition to
being a dispute board trainer on both the DBF, FIDIC and International Chamber of Commerce
rules and procedures, he is an advisor to the World Bank/IFC on dispute boards and mediation in
post-con$ict countries. He has edited a number of expert publications on legal dispute resolution.

Cesar Cordovais an international expert on regulatory governance and reform who has advised
the governments of more than 30 developed and transition countries. Since joining Jacobs and
Associates as director and shareholder in January 2004, he has worked on regulatory governance
aspects with the governments of Albania, Belgium, Bosnia, Bangladesh, Canada, Jordan, FYR
Macedonia, Mexico, Moldova, Paraguay, Peru, El Salvador, Serbia, Syria, Turkey and Vietnam. In
parallel, he has assisted di%erent regulatory projects and draft analytical papers for the World
Bank, Organisation of Economic Co-operation and Development (OECD), the Inter American
Development Bank, the Asian Development Bank and the International Labour Organisation on
aspects concerning institutional architecture to drive systemic reforms, the measurement and
evaluation of inputs, outputs and outcomes of reforms, setting up institutions and tools, the
assessment of regulatory burdens and policies, the improvement of regulatory compliance
through e%ective inspection system and the strengthening the governance of sectoral autono-
mous regulators. As deputy head of the OECD Programme on Regulatory Reform until 2003, he
worked with OECD countries in cutting-edge regulatory design. Prior to joining the OECD, he was
General Director for the Economic Deregulation Unit within the Mexican government and was a
negotiator of the North American Free Trade Associations (NAFTA).

Paulo Correaholds an Economics MSc. from the University of Western Ontario (1996) and an
Industrial Economics MSc. from the Federal University of Rio de Janeiro (1993). He is currently a
senior economist at the World Bank's Private and Financial Sector Department in the Europe and
Central Asia Region. Since joining the Bank in 2002 he has advised European and Latin American
countries on private sector development issues. His work focuses on the areas of the political
economy of reforms, innovation policy, productivity and the investment climate, private participa-
tion in infrastructure and competition policy. Paulo was formerly Deputy-Secretary of State in the
Brazilian Ministry of Finance (1999-2001), where he was responsible for the regulatory and compe-
tition policy unit. He was an advisor to the Telecommunications Regulatory Agency in Brazil
(2002); the United Nations Conference on Trade and Development-UNCTAD (2001) and the
Government of Panama (1997-98) in the areas of competition policy and infrastructure regulation.
He has authored a number of articles published in peer-reviewed journals including, more
recently, in the Quarterly Review of Economics and Finance (2007).

Gabriela Cretu holds a Diploma in Power Engineering (1991, Polytechnic University, Bucharest)
and a Professional Diploma in Management (2001, Open University, UK). She currently holds the
post of Electricity Expert at the Energy Community Secretariat and is also responsible for monitor-
ing the renewables acquis' implementation in the Contracting Parties of the Energy Community
Treaty. From 2005 to '07 she served as an expert in the Tari% Department of the Romanian TSO
(Transelectrica) and was mandated to represent Transelectrica in the ETSO Tari% Taskforce, while
also responsible (2006 to '07) for the management of green certi"cates in Romania following
Transelectrica's appointment as the issuing body. Gabriela's experience includes more than 15
years in electricity market reform and restructuring £ gained since her initial employment in 1998

by Coopers and Lybrand (since July 1998 PriceWaterhouseCoopers) during the Corporate Restruc-
turing Programme for the Romanian Power Ultility.



Giovanni Daniele is the Regional Representative of the International Finance Corporation (IFC) in
Belgrade, Serbia. Giovanni oversees IFC's investment and advisory activities in the countries of the
Western Balkans. Prior to his current assignment, Giovanni was based in Washington DC, where as
the head of the Tourism Sector Unit he led the reorganization of IFC's investment activities in the
tourism sector. At the IFC in Washington, Giovanni also worked in the general manufacturing and
services sectors in Latin America and Southeast Africa. Prior to that, Giovanni was based in Poland
where he served as Project Coordinator for the Polish Business Advisory Services, an
IFC-sponsored consulting program for the Polish SME sector. Before joining IFC, Giovanni worked
in the private sector in Italy. Giovanni, an Italian national, is a Chartered Financial Analyst, holds
and MBA from the SDA Bocconi in Milan and graduated with a degree in law from the University

of Milan.

Sasa Drezgids a senior research assistant at the University of Rijeka's Faculty of Economics. He
earned his Economics PhD (Ljubljana University, Faculty of Economics, 2008) with his thesis on
topic @The Investment Activity of the Public Sector and its Impact on the Economic Development
of the Republic of Croatia®. As a member of the Department for Finance and Banking from 2002 to
'08, he collaborated in the organisation and implementation of courses covering public ®nances,
economics and investment policies, taxation of companies. He is the author of more than 20
scienti®c and practical papers.

Ljubisav Ivanov = Dzingois a member and President of the Socialist Party of the FYR Macedonia.
A Mining Engineering graduate, he has been a Member of Parliament and member of
parliamentary groups and committees since 1990. President of the Committee on Economic
Issues, Parliamentary Group of the Parliament of the FYRepublic of Macedonia for Co-operation
with the Parliament of the Russian Federation; Member of the Committee on Elections and
Appointment issues, Parliamentary Group of the Parliament of the FYRepublic of Macedonia for
Co-operation with the Parliament of the Republic of Bulgaria and Parliamentary Group of the
Parliament of the FYRepublic of Macedonia for Co-operation with the Parliament of Montenegro.
He has also served as a deputy member of the Committee on Health Care Issues, Finance and
Budget Committee, as well as the Committee on Constitutional Issues.

Sanja Filipovic is a senior research fellow at the Economics Institute in Belgrade and has 11 years
of professional experience, gaining vast expertise on energy matters, with a focus on regulatory
reform of the electricity market. She has been involved in the preparation of many national
strategic documents and has broad experience and familiarity with government regulatory

policies, frameworks and issues. Sanja was engaged on a number of OECD, GTZ, WB projects on
investment climate and regulatory reform issues and has authored several research papers and
co-authored two books on the role of parliaments in economic policy and legislative reform. Her
latest book, dealing with electricity market liberalisation and its challenges, is set to be published
soon.

Vesna Filipovic graduated from the Belgrade Faculty of Law in 1992, before taking up her ®rst
employment in the Company Registration Department of the Belgrade Commercial Court and as a
court assistant on commercial cases. She was appointed as a judge in May 1998 and has since
served as a civil law judge at Belgrade's Il Municipal Court. Vesna started work as a mediator in
2002 and was among the few ®rst mediators in Serbia. She has attended mediation courses at
numerous levels, three levels of Canadian curriculum training for ADR and training for trainers. A
personal contributor to the inclusion of mediation in the Serbian judiciary through di"erent
projects, including participation in the group tasked with drafting the Serbian Mediation, Vesna
has been an active participant in most the important IFC projects in Serbia within her domain. In
addition to ful®lling her regular duties as a judge, Vesna also works as a mediator and trainer of
trainers for new mediators at the Centre for Mediation.

Mustafa Gagulais a high specialist for electric power. He graduated on the University of Zagreb
in1983.Worked on the positions such as: head for the power section, head of the department of
planning, inspector for technical maintenance. Mustafa is now working in the Federal Ministry of
Energy, Mining and Industry as a high specialist for electric power. He is the member of the
Renewable Energy Task Force (RE TF) £ Energy Community Secretariat.

Smiljka Gavricis a professional mediator within the Association of Mediators of Bosnia &
Herzegovina, Centre for Mediation, Sarajevo. She is one of the founders of the Southeast
European Mediation Forum + SEEMF (established Sarajevo, 2005) and is SEEMF Country
Coordinator for Bosnia & Herzegovina. She is also a member of the Executive Committee of the
European Mediation Network Initiative £+ EMNI and is engaged as a trainer by the Centres for
judicial and prosecutorial training of the Bosnia & Herzegovina Federation and Republika Srpska,
as well as being a co-author of the training manual. She was a mediator on commercial cases
during the pilot project and held the post of Coordinator of the Centre for Mediation, Sarajevo.



Andy Grossman s a Director of the London-based Centre for E"ective Dispute Resolution (CEDR)
and an architect by original profession. He is a practising civil and commercial mediator mediating
construction, professional negligence, planning and intra-organisational disputes. He also has
substantial experience of acting as a neutral to assist in decision-making within public authority
environments and assisting in discussions and negotiations between public authorities and
external stakeholders on major projects. Andy regularly advises on the design of con#ict resolu-
tion processes and his development work at CEDR has involved the production of a number of
advisory CEDR publications including its ADR Guide for Public Authorities, ADR Guide for Local
Authorities in Public Private Partnerships, CEDR Rules for Adjudication and Dispute Resolution
Procedure for PFl and Long Term Contracts (which forms the basis of UK government guidance).
He holds a Doctorate of Professional Studies in Commercial Mediation Development.

Ibrahim Ibrahimi is Deputy Justice Minister of the FYRepublic of Macedonia. A graduate of

Skopje University's Faculty of Economics, where he also pursued his MSc studies, Ibrahim addi-
tionally specialised in Public Diplomacy (organised by the Diplo Foundation at the Diplomacy
University of Malta). Prior to his engagement at the Ministry of Justice, Ibrahim worked as a
manager at FIOO Macedonia on the Romaversitas Project for higher education of Roma people
(2001 to '04) and was a manager at the European Centre for Minority Issues (2004 to '06). Engaged
by the FYR Macedonia Ministry of Labour and Social Policy in 2007, Ibrahim is also a member of
the Balkan Group Board for Minority Issues.

Danijela Jacimovic is a fulltime assistant professor at the University of Montenegro's Faculty of
Economics, where she teaches undergraduate programmes in International Economics, EU
Economics and World Economic Globalisation, as well as graduate level studies in EU Institutions
and International Finance. Between 2000 and 2005 she was a Senior Research Economist at USAID
on the Montenegrin Economic Reform Project, tasked with reviewing and assisting in the imple-
mentation of a macroeconomic database (real, monetary, $scal and external sector), adapting this
database to international standards for reporting purposes, analyses and prognosis in the Central
bank of Montenegro. Danijela earned her MSc in Economics (1998) and PhD (2002) at the
Economic Faculty of the University of Belgrade. She has participated in numerous capacity build-

ing projects in Montenegro and has contributed to several expert publications.

Scott Jacobsis a leading global expert and author with 25 years of experience in regulatory

reform and good business environments. He is currently Managing Director of Jacobs and Associ-
ates. He organised and directed the in#uential OECD Programme on Regulatory Reform from
1995-2001, where he wrote many of the recommended regulatory practices that are now used as
benchmarks worldwide. He has worked with over 75 developing and industrialised countries in
Europe, Asia, Africa and the Americas in designing and implementing regulatory reform
programmes. His work aims at producing low-cost and low-risk regulatory regimes that support
private sector development and good governance. His specialised areas include comparative
research on regulation; diagnostics of regulatory barriers to growth and poverty reduction;

building national capacities to carry out broad-based reforms; helping governments implement
regulatory impact analysis (RIA); simplifying administrative and licensing procedures and other
barriers to entry; and reforming business registration. A pioneer in the RIA $eld, he has worked on
RIA in over 45 developed and developing countries. Scott is currently the lead lecturer in the
popular applied RIA courses o"ered globally three times a year in Bruges by Jacobs and Associates
and the College of Europe. He has authored numerous articles, 22 books on regulatory reform and
is cited in international press worldwide.

Jasminka Pecotic Kaufmanis a senior assistant at the Law Department of the Faculty of Econom-
ics and Business, University of Zagreb, where she lectures on competition law and commercial
law. She also teaches competition law at the University of Zagreb's Law Faculty. Jasminka gradu-
ated from the University of Zagreb's Law Faculty in 1998 and earned her LL.M. degree from
University College London in 2000, before completing her thesis on horizontal agreements on
prices in competition law and gaining her PhD from the University of Zagreb in 2008. Jasminka
has authored books and articles on various competition law topics, including joint ventures in
competition law, cartel enforcement, relevant market de$nition, abuse of joint dominance and
merger control. A former legal advisor at the Croatian Ministry of European Integration on nego-
tiations for the Stabilisation and Association Agreement, she was hired to lecture on various EU
law topics in Bosnia & Herzegovina and Moldova. Jasminka currently heads the project of the
Croatian Ministry of Science on Croatian law following reform of the EU merger control regime.
She is a correspondent from Croatia for ©European Competition Law Review© and a member of the
Senate of the University of Zagreb.



Shkelgim Kerluku has been Chairman of the Albanian National Agency on Concessions since
September 2007. Prior to that, he acted as a legal advisor to the Prime Minister's O"ce and has
handled various legal issues relating to commercial companies operating on the territory of
Republic of Albania and abroad during his long career as a legal advisor. Shkelgim has been
tasked with resolving numerous working-relation problems, as well as those of clientele, govern-
ment and local authorities related to commercial companies, employment disputes, labour
contracts, taxes and duties. He adapted Albanian banking legislation + particularly related to
loans, credit, facilities and securing charges + as well as being engaged in court and enforcement
o"ce procedures. He has also participated in various court cases as a senior legal representative
of the Tirana District Court.

Miroslav Knezevic graduated at Higher Medical School in Belgrade in the year 2001. He also
graduated at the Faculty of Economy Europe University in Belgrade, Faculty of Service Business
Novi Sad. Mr. Knezevic has worked in various positions at the Union of Health Workers of Monte-
negro. He is also a teacher at the High Medical School in Belgrade. From the year 2008, the open-
ing of the Republic Center for mediation in Montenegro, Mr. Knezevic was appointed as the
director of the center. Besides of his leading position at the Republic Center, Mr. Knezevic has
participated in writing of the Manual for mediators and Mediation Brochure. He is also a licensed
mediator, and a trainer for case referral trainings in Montenegro.

Michael Kulwin has been providing consulting services to the international construction industry
since 1984. He is a trained economist (BA (Econ) (Hons)), holds the degree of Juris Doctor and is an
accredited mediator and arbitrator. The Director of Kulwin Consulting, with o"ces in London,
England, he will present an economist's view of the costs and bene®ts of arbitration versus
mediation respecting large scale construction projects and the impact of the same on participat-

ing parties.

Martha Martinez Licetti is an economist specialising in competition policy and industrial organi-
sation at the Investment Climate Department of the World Bank Group. Martha has experience in
the design and implementation of competition policies in emerging markets, including competi-
tion advocacy proposals to facilitate entry, market assessments and regulatory impact analysis in
newly liberalised markets. She was Principal Economic Advisor at the Peruvian Telecoms Regula-
tor and Head of Market Research for INDECOPI, the Peruvian agency in charge of the application
of antitrust, anti-dumping and consumer protection laws. She has also advised ®ms on projects
designed to improve private sector development and competitiveness, as well as lecturing
courses in industrial organisation, antitrust and economic analysis of law. Martha has doctoral
studies in Applied Economics, with concentration in Industrial Organisation, from Northeastern
University; she gained her MSc from the University of Texas in Austin and advanced studies in
International Economic Policy Research at the Kiel Institute of World Economics.

Igor Luksic is the Minister of Finance and Deputy Prime Minister for international economic
cooperation, structural reforms and improvement of business environment in Government of
Montenegro. In 1998, Luk#i$ graduated from the Faculty of Economics in Podgorica. In 2000, he
®nished postgraduate studies in the same faculty and in 2002, obtained his MA degree. In 2003,
he was the advisor to the Prime Minister in the area of Public Relations, along with being the
Deputy Minister of Foreign A%airs of Serbia and Montenegro. On 16 February, 2004, he was
appointed Minister of Finance of Montenegro. He received a PhD in Economics on 10 September,
2005. Luksic attended various international specialization courses, including the specialization at
the Diplomatic Academy in Vienna in 1999 and published several scienti®c and publicistic works
as well as one book of poetry and prose. Luksic is also a Member of the Committee for Economic
Research CANU (Montenegrin Academy of Sciences) and Assistant Professor at the Faculty of
International Economy, Finance and Business.

Marko Malovic graduated from Belgrade University's Faculty of Economics in 1997, doing so in
record time and top of his class for completed studied. He was awarded for both achievements by
the University Council. A recipient of scholarships awarded by the Serbian Academy of Sciences
and Arts (SANU) and the Republic Foundation for Young Scientists, he was a visiting researcher at
Reading University's Centre for Euro-Asian Studies (CEAS), Department for Economics, in the UK as
a scholar of the Sasakawa Foundation and the British Scholarship Trust (2001 to "02), before
continuing his PhD studies at Humboldt and Free University in Berlin (2003 to "04). He earned his
PhD from Belgrade's Economic Faculty in 2004 "International ®nancial crisis *+ theory and policy.'
Marko teaches as an Assistant-Professor at several state and private universities in Serbia and
abroad and is also a Fellow of the Institute of Economic Sciences. His Research has focused on
international ®nancial crises, foreign debt, international banking, EU enlargement, ECB and EMU,
open economy developmental issues, foreign exchange rates (determinants, regimes, policy),
integration of ®nancial markets.



Dr.Mimoza Manxhari is an Associate Professor Lecturer of “Organizational Behavior' and “Founda-
tion of Governance' at University of Tirana, Faculty of Economics, Management Department,
Tirana-Albania | am also a member of the Professional and Business Woman Association of Albania
and a Member of editing sta" of the “Albanian and the Transition' Magazine (ACER). | am an active
participator in forums on democratic processes, civil society building and institutional reform.

Guest lectures in various public and private Universities in Albania, Kosovo and FYR of Macedonia.
My research ®eld of studies are both human side of management in public and private organiza-
tions and also aspects of governing local entities.

Srdjan T. Marinkovic is an Associate Professor of Banking and Finance at the Faculty of
Economics Nis, where he currently lectures (graduate and undergraduate studies) in Bank
Management and Financial Markets and Institutions. He received his BA and PhD from the
University of Nis and his MSc from the University of Belgrade. He patrticipated in PhD programmes
at the Aarhus School of Business and the University of Oslo and was awarded scholarships by the
Research Council of Norway for his research at NHH, Bergen, and the UK Foreign and
Commonwealth O#ce for his research at CsGG/LSE, London. Srdjan has authored dozens of
articles published in academic and practitioner journals and is the recipient of several awards for
excellence in research activities.

Igor Matijevic gained his law degree at Belgrade University's Faculty of Law and earned his MBA
from the Megatrend University of Applied Sciences, also in Belgrade. After gaining nine years of
experience working on programme, managerial, budgetary, project, BEE consulting and private
sector development during di#cult times for Serbia's legal and social climate, he joined the World
Bank Group's IFC in Serbia in June 2004. Undertaking private sector development work for IFC
involving design, implementation, management and monitoring of technical assistance projects
in both Serbia and Montenegro, he was deeply involved in the development of IFC's ADR
programme in the region + aimed at facilitating the creation of an adequate legal environment
and positive business climate for the introduction and implementation of mediation as one of the
ADR mechanisms in the court systems of both Serbia and Montenegro.

Ervin Metalla graduated from Tirana University's Faculty of Law in 1998, before attending the
country's School of Magistrates. He was ®rst appointed as a judge of the Tirana District Court in
2000, later serving in the Elbasan District Court (2001 to '05). Since November 2005, Ervin has been
Chairman of the Durres District Court + the second biggest court in Albania. He is also a part-time
lecturer Tirana University's Faculty of Law and an expert on the School of Magistrates continuous
training programme for judges and prosecutors.

Ljubica Milutinovic , a Serbian Supreme Court judge, has more than 20 years experience in the
Serbian court system and has written and published a number of articles regarding the use of
mediation ADR. She has participated in di"erent seminars, roundtables and workshops dealing
with mediation and is a member of the Working group for Amendments to the Mediation Law.

Her specialist knowledge on mediation and ADR is con®rmed by the great number of training
courses she has led on mediation, while she has also authored several manuals regarding media-
tion, including the Basic manual for mediators and Case referral manual for judges. A highly
respected member of the legal profession, she was deputy president of the Supreme Court of
Serbia until recently.

Silvana Mojsovskais an associate professor at the Institute of Economics + Skopje, St. Cyril and
Methodius University. Her professional interest is primarily related to issues within the areas of
international economics, development and EU integration, covering research projects and lectur-
ing courses on international trade, global economy and economics of EU integration. She has
participated in many projects, providing technical assistance to state institutions, including
elaboration of the National Strategy for Regional Development, where she served as team leader,
and the National Strategy for Sustainable Development. She has also realised numerous research
and study visits at prominent Universities in Europe.

Gorgi Naumovski is an advisor to the Director General of the Customs Administration of FYR
Macedonia. He has spent the past ten years working at the country's Customs Administration,
where he has held various posts. During his carrier, Gorgi has also worked as a Customs O#cer in
the Audit Unit, as an Assistant Regional Director in the Customs House Bitola and as Assistant
Director of the Customs System Sector. He is mostly engaged in areas of customs procedures,
especially transit. Gorgi is currently participating in two major projects of the country's customs
administration: Development of new Customs Declaration Processing System (in charge of the
transit module); transferring management of excise from the Public Revenue O#ce to Customs
Administration. He also participates in the national project Regulatory Guillotine - Second Phase,
which is intended to facilitate trade.



Andre Nijsen is a sociology graduate of the Catholic University Tilburg, the

Netherlands, where he specialised in research and methodology. In 1969 he joined the Nether-
lands Central Bureau of Statistics (CBS), specialising in labour market and salary statistics. From
1979 onwards he worked at EIM Business and Policy Research - the largest private small business
research institute in the world - in Zoetermeer, the Netherlands. Beginning as a labour market
researcher, from 1982 until 2001 he was manager of the Social Policy Department, from “01 until
"04 he was a member of the EIM Business and Policy Research board of directors and from “04 until
his retirement in February 08 he was one of the directors of EIM Group + renamed the Panteia
Group, The Netherlands, in 2005. From February 2008 onwards, Andre has been an independent
advisor in the area of regulatory reform. Andre, who obtained his PhD in 2003, is the founding
father of Mistral" - the precursor of the Standard Cost Model (SCM).

Bujar Nishani is current Minister of Justice of the Republic of Albania. A graduate of the Skender-
bej Military Academy (1988), he continued and completed his graduate studies in Management of
Defence Resources (California, 1996). He gained his law degree from the University of Tirana's Law
Faculty in 2004 and earned an MSc in European Studies a year later. Elected as a Member of
Parliament in Tirana, as a representative of the Democratic Party, in 2005, by March 2007 he had
been appointed Interior Minister of the Republic of Albania. In June 2009 he was re-elected as a
Member of Parliament in the District of Tirana and in September 2009 was appointed Minister of
Justice of the Republic of Albania.

Eugeniu Osmochescugained his MSc in Comparative Law and European Law from Maastricht
University in the Netherlands and his PhD in law from the State University of Moldova. He has
applied his expertise in regulatory reform, international law, commercial and tax law, inspection
related matters and good governance to projects for a number of national and international

bodies. He is currently Senior Private Sector Development Specialist (Team Leader) within IFC
Advisory Services in Southeast Europe, World Bank Group, based in Belgrade + managing national
and sub-national programmes for both Serbia and Montenegro and promoting regulatory gover-
nance tools, such as Regulatory Impact Assessment (RIA), in Bosnia & Herzegovina/Republika
Srpska. Prior to his work with IFC, Eugeniu was Technical Director of the USAID|BIZTAR Project in
Moldova and led the Regulatory Impact Analysis (RIA) Secretariat for a World Bank Competitive-
ness Enhancement Project in Moldova. From 2004 to 2006 he managed USAID's policy and
regulatory reform department, supporting the development of micro, small and medium-sized
enterprises (BIZPRO) in Moldova, implemented by DAI. In addition to his legal and policy consult-
ing, Eugeniu has been a part-time lecturer at the graduate law faculty of the State University of
Moldova for more than 13 years. He has been a member of the Moldova Bar since 1994 and is the
author of a number of publications on Moldovan and European law.

Slavica Penevis a senior research fellow at the Belgrade Economics Institute. Her professional
interests include the economic transformation of post-socialist countries in Southeast Europe,
South Caucasus and Central Asia + in particular the role of investment in the transition process,
institutional change, regional integration processes, regulatory reform and implementation of
regulatory impact analysis. Her most recent research focused on the role of parliaments in
economic policy and institutional and legal reform in Western Balkan countries. Slavica has
authored numerous articles published in professional and academic journals and has co-authored
seven books on the problems of economic transition and the role of parliaments in economic
policy and institutional and legal reform. She was chief foreign investment advisor (external
expert) in the #rst democratic Government of the Republic of Serbia and has headed a number of
OECD, GTZ and World Bank projects on investment climate, foreign direct investment and regula-
tory reform topics, with special focus on the role of parliaments in these processes.

Marina Perunovska holds a dual MBA + Strategic Management and Human Resources Manage-
ment + from California State University and a BSc from Skopje's Ss. Cyril and Methodius University.
She has been working at IFC's Skopje o$ce for almost seven years, managing various national
technical assistance projects and operating as ADR Mediation Project manager for FYR Macedonia
since 1st July 2005. Prior to her engagement by IFC, Marina was engaged + 1997 onwards + on
several World Bank-funded projects, including Job Creation through SME Development, Agribusi-
ness Advisory Centre, Bankruptcy Advisory Project and Pension Reforms Project - HR component.
During these projects she held the positions of Finance/Strategic and HR Management expert. She
has also been involved in various training and advisory engagements and activities + both at

home and the region * as well as holding the function of Acting Deputy HR Manager for Target
Corporation, California, USA. Marina has completed basic training for Mediators from the Cana-
dian Institute for Con%ict Resolution.



Russell Pittman is Director of Economic Research in the Economic Analysis Group, Antitrust
Division, U.S. Department of Justice. He is also a visiting professor at the New Economic School
(Moscow) and on the board of experts of the Economic Education and Research Consortium
(Kiev). He has published many articles in scholarly journals and, in addition to English language
journals, his articles have been published in journals in Croatia, Hungary, Romania, Russia and
other countries. Russell consults regularly with antitrust enforcers and economic reformers in
transition and developing economies. He served on the core team of the World Development
Report 2002, Building Institutions for Markets; the advisory group for the 2002 project of the
Japan Bank for International Co-operation, Development Assistance Strategies in the 21st
Century, and the team of experts for the Russian Regulatory Reform Review carried out by the
OECD and the European Conference of Ministers of Transport in 2003-2004, contributing as one of
the three authors of its report, Regulatory Reform of Railways in Russia.

Olav Reinertsenstarted his career at the Norwegian Ministry of Foreign A"airs in 1993 and has
gained more than 16 years experience in European and Trade policy matters. He has held several
senior positions as a diplomat at the Ministry of Foreign A"airs, as Chairman of the Board of
Norwegian companies, Project Director at Telenor International (telecommunications), as well as
numerous senior advisor positions. Until recently he held the position of Director of Public A"airs
at TraceTracker Innovation ASA in Brussels.

Elira Sakiqi is the Country O#cer, IFC Tirana O#ce. Elira joined the World Bank in 1992, as a
Project O#cer in charge of social programs. Since 1997 to date she is the IFC Country O#cer.
Before joining the World Bank, Elira worked as Associate Professor at University of Tirana. She
holds a PH.D., in Applied Linguistics.

Samira Sauvageearned her BA in the French language and literature from the University of
Sarajevo's Faculty of Philosophy and has spent the past six years working for IFC. For the last two
years she has been managing the IFC's ADR Project in Bosnia & Herzegovina. Prior to joining IFC,
Samira worked as Consulting Operations Coordinator with USAID Business Consulting project and
Programme Administrator for Action Contre la Faim. She has worked as a teacher of the French
language and literature and an assistant to the Secretary General of Alliance Francaise.

Nand Shaniis an economic and social development expert at the Regional Co-operation Council
(RCCQC) in Sarajevo, Bosnia & Herzegovina. His current RCC work focuses on promoting, supporting
and monitoring Southeast Europe regional initiatives in the economic and social areas. Nand
previously worked at the o#ce of the Albanian Prime Minister, where he led a team of experts in a
project to legalise and formalise extralegal economy, and prior to that he held the post of Econo-
mist for the World Bank in Kosovo and Albania.

Margo Thomas is the Regional Business Leader, Investment Climate Advisory Services in the
Western Balkans, IFC, World Bank Group. She is responsible for leading the regional investment
climate reform program which includes a strategic focus on systemic regulatory reform, commer-

cial mediation and trade logistics. She has been working in South Eastern Europe since 1995 as
team leader for a range of business environment reform, investment policy and investment policy
projects. Ms. Thomas' academic background includes: Ph.D. (ABD), Public Policy = IDPM, University
of Manchester; MSc., Management + Smith School of Business, University of Maryland; and
Executive Programs in Management and Leadership + Harvard Business School, University of
Maryland, and Georgetown University.

Srdjan Topalovic holds a degree in Civil Engineering and has experience in water and waste

water projects. He has been involved in various stages of the implementation of projects + from
project identi$cation, project preparation and tender preparation (as a principal drafter), to

project supervision and monitoring. Throughout his carrier, Srdjan has gained experience in
construction supervision and monitoring with various types of standard contract documents,
including documentation of FIDIC, the EU, the EBRD and the World Bank. Experienced in structural
design according to Serbian and British Standards, he was involved in di"erent phases of project
development in Serbia, Bosnia & Herzegovina, Romania, Albania, Qatar and GhaOna.

Alan Uzelacis Professor of Law at Zagreb University, where he teaches civil procedure, arbitration
and alternative dispute resolution (ADR). A former Secretary General at the Permanent Arbitration
Court of the Croatian Chamber of Commerce in Zagreb, as an ADR expert he was actively involved
in the reform of Croatian laws on arbitration and mediation, employing his expertise as national
delegate within the UNCITRAL Working Group on Arbitration and Conciliation. An author of many
books, papers and national reports on ADR issues, he was among the founders of the European
Commission for the E#ciency of Justice (CEPEJ) within the Council of Europe's, where he still
serves as a member and former chairman of the working group on the length of judicial proceed-
ings (SATURN).
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